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Overview

Effective August 10, 2008, BITMICRO Networks, Inc. is discontinuing its E-Disk® 3.5” SCSI
Narrow series. This product will be replaced by E-Disk® Altima™ 2.5” SCSI Narrow which
features significant improvements in design, thereby providing better capacity and performance.

As part of BITMICRO Networks’ product discontinuation policy, this notice is being issued to
assist in systems planning.

Affected Products

E-Disk® 3.5” SCSI Narrow Models D3S5, D3S10, D3S20

Key Dates
Last date for placing orders: December 10, 2008
Last date for shipping orders: February 10, 2009

Recommended Replacements

Discontinued Models Recommended Replacement(s)

E-Disk® 3.5” SCSI Narrow D3S5, D3S10, D3S20 E-Disk® Altima™ 2.5” SCSI Narrow

Warranty Information

The standard warranty remains in effect for all products affected by this discontinuation notice.
If replacement is required as part of warranty coverage, the affected units will be replaced with
currently supported models free of charge. Furthermore, warranty end date of replaced product
will apply to the new replacement unit.

End of Support Information

Although products listed above will no longer be available for ordering after the last order date,
customer support will be available for the products listed until February 10, 2012.

Additional Information

Should you have any questions, please do not hesitate to contact your BiTMICRO Sales
Representative at sales@bitmicro.com or at 510-743-3475.
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